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By Fiscal Year
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FY23 FY22 FY21 FY20 FY19 FY18 FY17 FY16 FY15 FY14
Appeals Opened in the FY 147 79 157 222 228 186 397 397 222 220
Appeals Closed in the FY 72 108 145 249 221 204 512 351 236 846
Average Days to Close an Appeal 204 225 158 116 170 210 175 215 283 402
% Appeals with a Decision Changed 26 39 34 35 37 29 17 18 35 30
Appeals On-Hand at End of Period 122 47 76 64 91 84 102 217 171 185
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